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Your Vision Digitally Engineered....

Queue Management Systems

DIGI-TECH Queue Management Systems

Wired &
Wireless solution

enable smarter queue control, faster service,

and improved customer satisfaction across a%%%

high-traffic environments. Multiple

Queuing
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* Completely wireless LED-based token management
solution for organized customer flow

* Token dispenser for quick and easy token issuance
* Designed to manage a single queue efficiently

. . o . .
Supports voice and non-voice announcement options —

* Bright LED display panel for clear viewing in
waiting areas

Printer Calling Unit

Standard Token Management System —Wireless (LED)

* Completely wireless LED-based customer flow E
management system )

. . . . TOKEN NO. COUNTER NO.
* Token dispenser for smooth and efficient token issuance : ..
o

Display

* Supports up to 2 queues
* LED display unit shows token number along

with counter number.

* LED display unit is customizable up-to 3 lines |

* Supports voice and non-voice options

Printer Calling Unit
Advanced Queue Management System —Wireless (LCD)

* Completely wireless dynamic queue management solution
designed for multi-counter and high-traffic environments.

e Supports multiple queues (up to 15) with flexible counter mapping.

Token No. Counter No.
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€2  Welcome to State Bank of India BSK 3rd Stage

Calling Unit




Token No. Room No. [ ous ot

COUNTER 01

104A Radiology-1
104B Radiology-2

Welcome to Appolo Hospital

Mobile calling unit
(Premium feature)

e LCD display shows token number and counter / OPD room number or name.
* Supports voice and non-voice announcements as an alert.

» Well-suited for hospitals, banks, diagnostic centers, financial institutions
and other high-traffic service environments requiring dynamic queue control.

* Provides a centralized dashboard with call logs, timelines,
and performance data for monitoring and analysis.

* Token dispenser can be selected from the various models below depending
upon the customer requirement.
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Pl Collect Tokens Here

TOKENS
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Printer Wall-Mount Printer Table Top Kiosk Floor-mount Kiosk

Note: The wireless queue management system operates on a self-generated Wi-Fi network
and does not require internet connectivity or access to hospital's any existing network.

* Token Jourmey Analycs

Visual tracking of how tokens move through the system
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Our Proud Customers

Canara Bank

o
INH Narayana Health

Health for all. All for health. WORLD HOGPITAL
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MINISTRY OF
ROAD TRANSPORT
AND HIGHWAYS

St. John's National Academy
of Health Sciences

manipal
hospitals

LIFE'SON

Sri Shankara
CANCER HOSPITAL
& RESEARCH CENTRE
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MULTISPECIALITY

96867 32703 (For Enquiries)
\ 98441 20216 (For Services)

info@digitech8.com

www.infradigitech.in

HQ
9 # 971, 1st ‘]’ Main road, 2nd stage,
<¥> Girinagar, Bangalore-560085
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Hospitals

With You. For Life.
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a APOLLO
HOSPITALS

Infosys

Navigate your next

SPARSH Apollo Clinic

MHOSPITAL Expertise, Closer fo you
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Our Network

MAKE ININDIA.
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